
UBND THANH PHO HA TIEN CONG HOA XA HOI CHO NGHIA VItT NAM 
VAN PHONG 	 DOc 14p - Ty. do -14nh phtic 

IQD-VP 	 Kien Giang, ngay2g thcing nam 2021 

QUYET DINH 
Ban hanh Quy trinh tiep nhY'n thong tin va htro'ng clan ding dan 

thyc hien pilling, chOng dich benh Covid - 19 tai Try so.  Tiep ding dan 
thanh phi') Ha Tien 

CHANH VAN PHONG HDND-UBND THANH PHO HA TIEN 
, Can Quyit clinh s 2194/Q-D-BCDQG ngay 27/5/2020 clia Ban Chi ciao 

Quoc gia phong chong Covid-19 ye viec ban hanh "Huang dan phong, chong va 
clanh gici nguy ca lay nhiem dich Covid-19 tai nai lam viec va ky tic xa cho 
ngtedei lao clong" ; 

Can cu Quyit clinh se 01/2018/QD-UBND ngay 22/01/2018 caa Uy ban 
nhan dein thanh pho ye viec quy clinh chic nang, nhiem vu, quyen hgn va to chirc 
bO may va bien chi Van phOng HDND-UBND thanh pho Ha Tien; 

Can cu. Quyit dinh so 24/QD-UBND ngay 14/01/2015 ciia UBND thi xa 
(nay la thanh pho Ha Tien) ve viec thanh lap Ban Tiep cong dan thi xa Ha Tien; 

Can cie Quyit clinh so 56/QD-UBND ngay 03/02/2017 cua Uy ban nhan 
clan thi xa Ha Tien ye viec ban hanh NOi quy tiep cong dan tai Try sa tiep cOng 
dein thi Ha Tien; 

Theo di nghi czia Ban Tiep' cong dan tinh, 

QUYET DINH: 
Dieu I. Ban hanh kern theo Quyet dinh nay "Quy trinh tier) nhan thong tin 

va,htrong dan cong dan ,thyc hien phong, chong dich benh Covid - 19 tai Try so.  
Tiep cong dan thanh phi) Ha Tien". 

Dieu 2. Giao Twang Ban Tiep cong dan thanh ph6 to chirc niem ye't cong 
khai tai Try so. Ti6p cong dan thanh ph6; theo doi, kiem tra viec trien khai thyc 
hien Quy trinh nay; kip thei cap nhat cac huOng clan dia Ban Chi dao quoc gia ve 
phong, chong dich Covid-19 de tham mizu Chanh Van phong UBND thanh pho 
sfra dOi, bo sung cho phi hop. 

Dieu 3. Trtrong Ban Tiep cong dan thanh phO; cong chirc, ngtrai lao clOng 
Ban Tiep cong dan thanh pho va cac to chic, ca nhan c6 lien quan chiu trach 
nhiem thi hanh Quyet dinh nay. 

Quyet dinh nay co hieu lyc ke tir ngay 
Noi nhein: 

H VAN PHONG - Nhtr Dieu 3; 
- CT va cac PCT.UBND thanh ph6 (a b/c); 
- Cac ban, nganh cap thanh.ph6 	bi6t); 
- UBND cac xa, pherng (de,  bi6t); 
- Trang tin 	thanh pho; 
- Wu: VT. 
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TIEN CQNG HOA XA HQI CHt NGHIA VIET NAM 
Wic 14p - Tkr do - Hanh phtic 

QUY TRiNH 
Tiep n 	ong tin va hiromg dan cong dan thtyc hi?n phong, chOng 

dich 1:1?nh Covid - 19 tai Try sir Tiep cong dan thanh ph6 
(Ban hanh kern theo Quyit clinh 	.))0 /QD-VP ngaya thang5 ncrm 2021 czia 

Chcinh Van phong UBND thanh pho) 

Hang ngay, theo Thong bao phan cong, ding chirc du.gc phan cong tiep 
cong dan c6 trach nhiem tiep nhan thong tin, Inrang dan cong dan thyc hien cac 
bien phap phOng chOngdich Covid-19 khi den Try so Tie!) cong dan thanh pho ,  
de thyc hien quyen khieu nai, to cao, kien nghi, phan anh theo quy dinh. Trong 
qua trinh thyc hien, lanh dao Ban Tiep cong dan thanh phi; se dieu tiet, phan cong 
cong chdc ho try viec tiep rikan, huang dan cong dan cho phu hop vOi tinh hinh 
thyc te. 

COng dan den Try so.  Tiep cong dan thanh ph6 de thyc hien quyen khieu nai, 
to cao, kien nghi, phan anh theo quy dinh va cong chirc thyc hien nhiem vu tiep 
cong dan, ngoai viec thyc hien nghiem cac quy dinh cua 138 Y te ye phong, chong 
dich Covid-19, can phai thyc hien cac buOc sau: 

1. 	cong dan den thyc hien quyen khieu nai, to cao, hien ngh 
phan anh theo quy dinh. 

- Btrac 1: Deo khau trang theo dung khuyen cao cua nganh y te, sat khuan 
tay tai cong ra vao Try so. Tiep cong dan thanh pho. 

- Buck 2: Chap hanh viec kiern tra than nhiet, thyc hien khai bao y to va 
quet ma QR code (neu c6 sir dyng dien thoai thong minh) hoac khai bao qua 
Ta khai y te theo hu.6.ng dan cua cong chirc phy trach tiep cong dan. 

- BuOc 3: Khai bao thong tin cho cong chirc tiep cong,  dan theo quy dinh tai khoan 2,,Dieu 8, Luat Tiep cong dan nam 2013, cu the: Khai bao ho ten, 
dia chi va xuat trinh giay di)/ than, giay fly quyen theo quy dinh (neu c6). 

- BtrOc 4: Thirc hien quyen khieu nai, to cao, kien nghi, phan anh theo quy 
dinh cua phap luast va Noi quy Tiep cong dan tai Try sa Tiep cong dan thanh ph& 

* Ltru 

- COng dan phai khai bao y te' trung thgc, cung cap day du thong tin theo 
quy dinh, khong tap trung &rig ngtroi. 

- Trtropg h9p cong dan khong hop tac va kh6ng chap hanh cac quy 
huo-ng dan ye phong, ch8ng dich Covid-19, cong chirc tiep cong dan c6 quyen tix 
choi tiep ding dan 
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2. DOi vCri ding chtic tie') ding dan dirge phan cong nhi0i vu tiep nh4n 
thong tin hu*ng clan cong dan Mire hi0 cac bin phap phong, chOng dich 
Covid-19 

- Bulk ,1: Deo IchAu trang theo dung khuye'n cao dm nganh y te, thuorng 
xuyen sat khuan tay sau moi lan tiep cong dan. 

- Buac 2: Kim tra viec chAp hanh cac quy dinh ve phong, ch6ng Covid-19 
khi c6 cong dan den Try soy Tiep cong dan thanh phO: Deo khau trang diing quy 
dinh, thyc hien sat khuan tay tai cong ra vao Try sa. 

- Bulk 3: Kiem tra than nhiet va a nghi cong dan thyc hien khai bao y te, 
quet ma QR code theo quy dinh. Twang h9p cong dan khong sir Ong dien thoai 
thong minh thi tiep nhAn thong tin va twang dan cong dan khai bao y te theo 
mau Ta khai y te. 

- Busk 4: 'Ring h9p th6ng tin, s6 luting cong dan khai bao y te' (khai bao 
qua dien thoai, quet ma QR code va khai bao theo mau Ta khai y te), bao cao lath 
ciao Ban Ti6p cong dan thanh ph6 va lath dap Van phong HDND-UBND thanh 
phi!, hang ngay. 

* Liru ST: 

,- Ghi chep clay du thong tin cac truang h9p cong dan Ten lien he lam viec 
vao So Tiep cong dan. 

- Thixc hien tot cac quy dinh tai Phy lyc s6 02, Huang clan phOng, ch6ng 
va danh gia nguy co. lay nhiem dich Covid-19 tai nai lam viec cho nguai lao 
Ong tai Van phong HDND-UBND thanh pho ban hanh kern theo Quyet dinh so 
79/QD-VP ngay 11/5/2021 dm Chanh Van phong UBND tinh. 

- Khi phat hien cac twang hop nghi ngar c6 nguy co lay,nhigm Covid-19, 
phai nhanh chong bao cao lanh ciao Ban Tiep cong dan thanh phO va lanh ciao Van 
phong HDND-UBND thanh ph6 de c6 bien phap xir lyi kip thail. 
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