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V/v thuc hiQn c6ng tAc c6i c6ch thri
tuc hdnh chinh trgng tdm nim2024

CQNG HOA XA TTQT CHU NGHI VIPT NAM
DOc l6p -Tudo-Hanh phric

Hd Ti€n, ,gdy!9 thdng 02 ndm 2024

Kinh giti:
- Tru&ngc6c phdng chuy€n m6n thinh ph6;
- Gi6m d6c Trung tAm Y te thinh ph6;

- Chri tich Uy ban nhAn dAn c6c x5, phudng;

Thyc hign quyiit ainfr s5 :Z3IQO-USND ngiy 1910212024 cta UBND
tinh Ki€n Giang vA ban hanh k5 hoach cdi c6ch tht Qc hdnh chinh trQng tam

ndm2024 tr6n dia ban tinh Ki6n Giang;

O,5 thgc hiQn dat c6c chi ti6u, nhiQm vg dugc Chri tich UBND tinh Ki6n

Giang giao tai Quytit dinh sii 373/QD-UBND ngiry 1910212024, g6p phAn ndng

cao chit lugng c6ng t6c c6i c6ch tht tuc hdnh chinh (TTHC) tr€n dia ban thanh

pni5, LieNo thdnh phd y€u cAu Thri truong c6c co quan, d<n v! khdn truong chi

d4o thr;c hign nghiEm mQt s6 nqi dung sau:

- Chi d4o thyc hign kip thdi vi0c ri so6t, c{p nhQt c6c thu tqc hdnh chinh

thuQc thAm quy6n gi6i q,ry6tt t i c6 diOu chinh, ban hirnh m6i d6 c6ng khai, ni6m

y,5t iai don ri it 
"o 

arng dint, gOp phin c6ng khai minh bpch trong tii5p nhfln vd

gi6i quy€t TTHC.

- Cht d6ng.rd so6t c6c quy ginh TTHC con .!4, "ap, 
.i," :," giim, don

gian hoa thdnh ph6n hd so, phAn cAp thdm quy6n giAi quy6t d0 tl6 xuAt cdp c6

it A- qry6n sria-d6i, b6 sung VQPPL nhim thgc thyc hiQn phuong an cat giAm,

d<rn gian h6a, phdn c6p.

- Quan tdm chi d4o vi6c rd so6t, don gian h6a TTHC nQi bq trong co quan

hanh chinh Nhi nu6c thanh ph6 theo nQi.dung Quy6t dinh ti5 +OSZqO-UANO
ngiry 2lllll2022 cria UBND thnnh ph6 vA ban hdnh k6 hoach rd so6t, d<rn giAn

h6a TTHC nQi bQ trong hQ.thiing hinh chinh Nhd nu6c giai do4n 2022'2025 irp

dung tr6n dia bdn thAnh ph6.

- E0 nghf COng an thdnh phii, Bdo.hi,5m xd hQi thanh ph5, Phdng Lao

dQng - Thuong binh vd XA hQi thanh ph6 vd UBND cdc xd, phuqng chi d4o

tri6n tlai tttU. f,ien nh6m dich vu c6ng trUc tuy6n li6n th6ng tr6n C6ng dich vu

c6ng Qu5c gia theo quyi5t dinh cria Tht tu6ng Chinh pht ph6 duyQt Danh muc

nnOt aicn Ju c6ng tlut tuyl5n 1i6n th6ng tictrhqp, cung cdp tr6n C6ng dich vu

c6ng QuOc gia.

- Tdng culng k! lu{t, h.i cuong hdnh chffi trong ti6p nhQn, gi6i quyilt

TTHC, cung cAp dich vu c6ng. Thgc hiQn nghiOm brio c6o giii trinh v6i Chti
tich UBND thdnh ph6 khi xAy ra c6c trulng hqp chQm, muQn, ti6u cuc trong
gi6i quyi5t h6 so TTHC cta co quan, don vi; d6ng thdi, kip thdi c6 biQn phdp
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khdc phpc c6c trudng hgrp ndu tr6n. Thgc hi€n nghidm viQc ti6p nh4n, xri lj,
th6o gd c6c kh6 khdn, vu6ng mic vO quy dinh TTHC; de nghi ki6m tra, x6c
minh, lirm 16 hinh vi nhfing nhi5u, gdy kh6 khdn trong giAi quyi5t TTHC, xt ly
cric t6 chirc, c6 nhdn c6 1i6n quan theo dring quy dinh.

- Giao Ban Bi6n tfp C6ng th6ng tin diQn tr.i thanh ph6 ph6i hgrp v6i VIn
phdng.HDND-tIBND thdnh phti dinh k, hang th6ng c6ng khai ki5t qun d6nh
gi6 ch6t lugng phUc p ngqdi dAn, doanh nghiQp, danh s6ch h6 so tr6 hgn, t6
chric, c6 nh6n xt lf h6 so tr6 hgn tr6n C6ng th6ng tin diQn tt thdnh ph6.

- Giao Phdng Tu ph6p thanh ph6, UBND c6c xd, phulng dAy manh thuc
hign chtrng thWc di-€n tu-tt tan cnini, aa- b6o ttrin .uOi narn 20"24 tigc'hiQn <lat

tj' 16 tinh giao (tj'lQ tinh giao 100%).

. - Uy ban nh6n dAn c6c x5, phudng thWc hign tiiip nhan vd xri lf 100% c6c
h6 so ph6t sinh trOn H9 thdng th6ng tin gi6i quy6t thri tUc hinh chinh tinh Ki6n
Giang (trong d6 bao g6m c6c thri tgc thuQc linh vgc bio trg xd hQi, b6o hi6m,
thi dua khen thu&ng, xri lf dcrn,..).

- Tdng cudng .!i d.o viQc xri lf vdn ban, hd so, kj sO dign tu tren HQ th6ng
quan lf vdn ban vi di€u hanh; ti6p nhin vd gial_luV:t h6 so TTHC; s6 h6a hd so,
k6t qui gi6i quy6t thri tqc hanh chinh; hucrng {6n, hp trg t6 chric, c6 nhdn ngp h6
s<r truc tuy6n, thanh to6n tr.uc tuydn d6m b6o d6n cu6i nim 2024 d4t chi ti6u d6 ra.
Chi ti6u giao c6c co quan, don vi thgc hign nim 2024 ct1th6 nhu sau:

STT TGn nhiQm vr1 Co quan thr,rc hiQn

Chi ti6u
giao
nIm
2024

(tlon vi
tinh %)

Ghi
chf

1

Ily lQ cong khai, niem y6t
TTHC thuQc thAm quyOn
gi6i quy6t

- C6c phdng chuyOn m6n thrinh
ph6, Trung t6m Y ti5 thdnh ph6.

- UBND c6c xd, phudng.
100

2

Tj' lQ xri l1i ph6n rinh, kiiln
nghi v6. quy dinh hdnh
chinh ddy dri, dring quy
dinh

- Crlc phdng chuy6n m6n thinh
ph5, Trung tam Y t6 thanh ph6.

- UBND c6c xd, phudng.
100

Tl le xri l1i vdn bfin, h6 so
tr6n m6i trudng mang

J

- C6c phdng chuy6n m6n thrinh
ph6.

- C6c don vi su nghiQp trgc
thuQc UBND thnnh ph6.
- UBND c6c xd" phutrng.

100
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Ti le hO so TTHC ph6t
sinh dugc ti6p nhgn vd xt
lf tr6n'H€ th6ng th6ng tin
gi6i quy6t TTHC tinh Ki6n
Giang

- Cric phdng chuy6n m6n thdnh
ph5, Trung tam Y tii thanh ph6.

- UBND cdc x5, phudng.

100
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L, ,I tt.
I y t9 so ]loa. no so, Ker qua

gi6i quydt h6 so TTHC

- C6c phong chuy6n m6n thirnh
ph6, Trung tdm Y t€ thdnh ph6.

- UBND c6c x6, phudmg.

rr5i Orieu
80

i. , 1,.ry l9 cap Ket qua Slar
qry6t ttltc dicn tu

- C6c ph6ng chuy6n m6n thdnh
ph6, Trung tam Y t6 thanh ph6.

- UBND c6c x6, phudmg.

100

7

Mirc dQ hii ldng trong ti6p
nhf,n, gi6i quy6t TTHC
c[ra nguoi dAn, doanh
nghi6p

r6i ttri,lu
90

8 Tj'IQ h6.so TTHC dusc
gidi quy6t dtng h4n

- C5c phdng chuydn m6n thinh
ph6, Trung tdm Y t€ thinh ph6.

- UBND c6c x6, phudng.

9

- C6c phdng chuy6n m6n thdnh
ph6, Trung t6m Y t€ thanh ph6.

- UBND c6c x5, phudng.

-,1. ,.1
I ol tnleu

90

10 Ti 19 hO scv thanh toen tryc
tuyEn

- C6c ph6ng chuyEn m6n thdnh
ph6, trung tAm Y tt5 thnnh phi5.

- UBND c6c x6, phudng.

fOi tUCu
50

11

Tj'19 thsc hiQn chimg tfuc
b6n sao diqn tir tt ban
chinh

- Phdng Tu ph6p.

- IIBND c6c x5, phulng.
100

t2
Tj lg khai th6c, sri dgng
l4i th6ng tin, dft liQu sO

h6a

- C6c phdng chuyCn m6n thirnh
phi5, Trung t6m Y t6 thnnh phi5.

- IIBND cric xd, phudng.

fOi ttri6u
50

- Giao V6n phdng HDND-UBND thdnh ph6 theo ddi, d6n di5c, huong dEn

:,1: "o.qlun,. 
don vitri6n t<fii^tfrgc hiQn,nQi.dung:6"C:T nlr, finit t!'fine

thring, b6o c6o k6t qui thgc hiQn l6ng ghdp vdo nQi dung b6o c6o kinh te - xa hQi

cria thdnh ph6.

Nhin dugc c6ng vin ndy y6u cAu Thri trudng cilc co quan, dcrn v!, Chtl
tich UBND c6c xd-phudng nghiEm tric tri6n khai thyc hiQn. Trong qu6 trinh

6

- C6c phdng chuy6n m6n thdnh
ph6, Trung tam Y tC thnnh ph6.

- UBND c6c x6, phulng.

fOi *rleu
95
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tri6n khai thgc hiQn ntiu c6 kh6 khEn, vudng mic c6c cs quan, don vi kip thdi
phAn rlnh ve USUO thanh ph5 d6 chi <Iao thuc hi€n./.

Noinhfin: |...T. CH0TICH
cut rlcs

Ir{ai Qudc Thing

- Nhu tr6n;
- C6ng an thinh ph6;
- BBT C6ng th6ng tin tliQn tt thdnh ph6;
- C6c DVSN truc thu6c UBND thinh phiS;

- Bio hiiim xa hQi thAnh phi5;
. LDVP, CMTIC;
- Luu: VT, dtkhen.
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